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A Continuing Care
Retirement Community

Life Care Services, a leading developer and manager of senior living
communities, wanted to increase occupancy at Mt. Healthy Christian Home, and
maintain Mason Christian Village's high occupancy rate.

Adults 70 years and older, and adults 45 to 60 years old who have elderly parents.

Develop and implement attention-getting advertising campaigns that create a
consistent look; increase awareness of the two senior living communities; and
position them as lifestyle-oriented, comfortable, caring communities that cater to
each person’s individual needs.

We created direct mail letters and full-color postcards that described the
amenities and services at each community. Full-color print ad insertions were
placed in the local daily newspaper. In addition, collateral materials, including
folders, a brochure and pricing sheets, were designed to present a cohesive look.

As a result of this campaign, Mt. Healthy Christian Home
dramatically increased its assisted living occupancy rate
from 48 percent to 94 percent, and its independent living
residences occupancy rate from 74 percent to 95 percent.

The direct mail, newspaper inserts and collateral pieces
we created for Mason Christian Village helped it maintain
an occupancy rate above 90 percent.
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